
Find Businesses 
You Can 
Trust

• Every Buy With Confidence 
business has been fully vetted by 
Trading Standards professionals

• Member businesses are 
monitored to ensure they 
continue to provide good 
customer service

• More than 50 Trading Standards 
Services support the scheme, as 
they believe it gives consumers 
the protection they need

• You can search for members at 
buywithconfidence.gov.uk

Set your Business Apart

To search for businesses that 
you can trust:

Visit buywithconfidence.gov.uk

Remember:

• Get three quotes from different 
businesses for every major job 
you need doing - and remember, 
cheapest is not always best

• Don’t use cold callers, especially 
if they come to your door

• Use Buy With Confidence - 
Trading Standards Approved 
businesses to help ensure your 
legal rights will be respected

Top Tips:

We Only Take The Best
Buy With Confidence is owned and 
controlled by Trading Standards services, 
which ensures that the focus is on 
protecting consumers, not on profit.

We’re happy to turn away businesses that 
don’t meet our standards, so you can be 
sure that if a company is part of the scheme, 
it’s because they’ve proven themselves.

Find us on social media:
Twitter: @BWCconnect
Facebook: /buywithconfidence



Price isn’t the only thing you 
need to consider when you’re 
deciding which businesses to use 
- just as important are customer 
service and trustworthiness. 
But how can you tell which 
businesses are good and which 
of them aren’t?
Buy With Confidence is a Trading 
Standards owned and controlled 
business approval scheme which 
does the checking for you. You can 
feel confident that any business 
that is a member of the scheme, 
has proven themselves following 
rigorous vetting and monitoring.

How to find a 
trustworthy business...

1. 

2.
3. 

4. 

That’s all you need to do to bring 
up a list of approved, fully vetted 
businesses, arranged from the 
closest to you, to the furthest away

Remember, Buy 
With Confidence is 
the only nationally 
available Business 
Approval Scheme 
that’s owned and 

controlled by Trading 
Standards Services

Go to buywithconfidence.gov.uk

Enter your postcode

Select what type of business you 
would like to find

Click ‘Search’


